
Maintenance Choice offers you options and savings when it comes to filling your 
maintenance medications.  Maintenance medications are drugs taken regularly for an 
ongoing condition such as high blood pressure, diabetes, etc. With Maintenance Choice,  
you can get up to a three-month supply of your maintenance drugs for the cost of a two-
month supply. There are two ways to save when filling your maintenance drug prescriptions.

Maintenance Choice® 
Fill Your Maintenance Drug Prescriptions  

with Voluntary Maintenance Choice

CVS Mail Service Pharmacy 
■■ Enjoy convenient home delivery service

■■ Refill your prescriptions online, by phone 
or email 

■■ Check account balances and make payments 
through an automated phone system

■■ Sign up to receive email notifications of 
order status

■■ Access a consulting pharmacist by phone 
24 hours a day

CVS Retail Pharmacy
■■ Access the entire network of CVS pharmacies

■■ Pick up your medications at a time ■
convenient to you

■■ Enjoy same-day prescription availability

■■ Talk with a pharmacist face-to-face

If you would like… Then…
To pick up at a CVS retail 
pharmacy or register for CVS 
Mail Service Pharmacy

Please let us know.

You can do so quickly and easily. Choose the option that works 
best for you:

■■ Go to www.carefirst.com and log into My Account from your 
computer, tablet or smartphone. Click on My Coverage, 
select Drug and Pharmacy Resources, select My Drug Home 
and Order Prescriptions to select a CVS pharmacy location 
for pick up or register for CVS Mail Service Pharmacy.

■■ Visit your local CVS retail pharmacy and talk to the pharmacist

■■ Call us toll-free using the number on the back of your 
member ID card, and we’ll handle the rest

To continue with CVS Mail 
Service Pharmacy

You don’t have to do anything.

We’ll continue to send your medications to your location 
of choice.

You can continue to fill a 

one-month prescription 

at any retail pharmacy; 

however, you will 

continue to pay the 

applicable copay for 

each fill. Therefore, a 

three-month supply of 

maintenance drugs will 

cost you three copays 

rather than two, in 

addition to three trips to 

the pharmacy.  For more 

information, call us toll-

free at 800-241-3371.
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